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From CDSS Public Inquiry and Response - 
PubliclnquiryandResponse@dss.ca 
.gov 


To jaakovos@gmail.com 
Date Dec 3, 2019, 2:55 PM 


Standard encryption (TLS). 
View security details 


This is in response to your e-mail to 
the California Department of Social 
Services (CDSS). 
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Untortunately, your e-mail does not 
provide sufficient information for 
CDSS to provide a response. 


In order to assist you with a prompt 
response to your inquiry, you may call 
CDSS’ Public Inquiry and Response 
Unit at (916) 651-8848, press option 
1, then /, and ask to speak to 
Michelle W. between 8:00 a.m. to 5:00 
p.m. Monday through Friday. 
TDD/TTY users may call direct at 
(800) 952-8349. 


However, if you would like to make a 
complaint concerning county 
employees, CDSS does not have 
authority to review complaints 
involving county public social 
services/human services agency 
employees. These are county 
personnel issues which fall solelv 
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personnel issues which fall solely 
under the jurisdiction of the directors 
of the 58 individual county public 
social services/human services 
agencies. Please file your complaint 
with your county public social 
services/human services agency. 


You may locate the address and 
telephone number for the county 
public social services/human 
services agency through the following 
website: 
nttp://www.cwda.org/membership. 


Lastly, county public social 
services/human services agency 
websites are not administered or 
maintained by CDSS. If you have 
questions, concerns, or suggestions 
regarding a county public social 
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services/human services agency 
website, please contact the county 
public social services/human 
services agency listed above for 
further assistance. 


However, if this is regarding 

the Electronic Benefit Transfer (EBT) 
Client Website, you may wish to 
contact the Office of System 
Integration (OSI) for assistance 
regarding your inquiry. The OSI 
administers the EBT Client Website 
which is an electronic system that 
automates the delivery, redemption 
and reconciliation of issued public 
assistance benefits. 


You may submit your concerns with 
the EBT Client Website at: 
http://www.ebtproject.ca.gov/ 
ContactUs shtml. 
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ContactUs.shtml. 


Hopefully, you will find this 
information helpful. 


This e-mail may contain confidential and/or 
privileged information. If you are not the 
intended recipient (or have received this e-mail 
in error) please notify the sender immediately 
and destroy this e-mail. Any unauthorized 
copying, disclosure or distribution of the 
material in this e-mail is strictly prohibited. 


From: James E. Horton 
<jaakovos(agmall.com> 

Sent: Thursday, November 28, 2019 4:49 PM 
To: CDSS Public Inquiry and Response 
<PublicinquiryandResponse(@dss.ca.gov> 
Subject: Date of URL change 


Hello, 
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From: James E. Horton 
<jaakovos(@gqmail.com> 

sent: Thursday, November 28, 2019 4:49 PM 
To: CDSS Public Inquiry and Response 
<PublicinquiryandResponse@dss.ca.gov> 
Subject: Date of URL change 


Hello, 


Recently, | have begun trying to locate 
jurisdictional department for addressing abuse 
of process and fraud at the Department of 
Human Assistance. Concurrently, a myriad of 
administrative changes have made this 
extremely confusing and obstructed. So, | have 
a question relevant to my objectives. Since 
when has this website moved from previous 
URL? 
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